


Worldwide 774 million people cannot read and write



Illiterate people in 
sub-Saharan Africa

+37%
Since 1990



¾
Of illiterate adults worldwide
are in sub-Saharan Africa 
and Southwest Asia

Highly concentrated
geographically 



2 out 3
illiterate 
people
are 
women



Who are the people reading on mobiles 
in the developing world?

Why are people reading on their 
mobiles?

What are their reading habits?

What are the barriers to mobile reading?



Surveys

Back End Data

Qualitative 
interviews



Finding #1
Mobile readers in developing countries are primarily male

Male
77%

Female, 
23%



Males
1821 hours 

34%

Females 
3464 hours

66%

Finding #2
Women spend far more time reading on mobiles than men



Teach women and girls 
how to use a mobile 
phone for reading

Target outreach to men 
and offer more content 
targeted to men



Finding #3
Mobile reading positively impacts children

1 in 3



Create dedicated portals 
for parents, caregivers 
and teachers, making it 
easy for them to find 
books and stories for 
young people 

Increase early childhood 
education content offered 
on mobiles



Finding #5
Mobile reading appeals to (and can benefit) neo-literate and 
semi-literate adults and adolescents

Beginner
9684
47%

Intermediate
5173
25%

Advanced 
5737
28%



Offer more content 
targeted to beginner 
readers

Develop dedicated 
applications and portals 
for neo-literate adults



Finding #6
People who read on mobile devices read more in total

I read MORE 
now that I 
read on 

my mobile.

I read the SAME 
AMOUNT as I did 
before I started 
reading on my 

mobile.

I read LESS now 
that I read on my 

mobile.



Increased funding and 
promotion of reading 
applications

Government and mobile 
operator support of 
mobile reading 



Finding #7
There are three core barriers to mobile reading

Lack of relevant context

Poor connectivity

Cost of data



Offer diverse content, 
across genres, levels and 
languages

Improve infrastructure 
and mobile internet 
coverage

Continue to lower 
connectivity costs and 
encourage mobile 
operators to zero rate 
data for reading 
applications 



Nancy in Nigeria. 

Charles in Zimbabwe

Michael in Ghana

Tdnash in Zimbabwe








